Surname 3

OSHA’s area Director,
Dear sir/madam,
RE: RESPONSE TO OSHA’S NON-FORMAL REQUEST.
	My firm performs welding in confined spaces. We regulate a breathable atmosphere within the workspace by the use of in-house portable gas detection devices (GasAlertQuattro four gas detector) to monitor gas levels in the workplace. The site inspection tests are carried out after every two weeks on the weekend when no welding operations are going on. The atmosphere must contain 20% of oxygen to pass these tests. We make sure to fit workspaces for welding with air conditioners which we regulate in the control room. 
	The employees complained to me about requiring respirators. I made orders for a large shipment of the respirators and equipped the workers with dust masks in the meantime before the respirators service order was complete. The dust mask I chose for them is the DeltaPlus M1200V. These dust masks are rated N95 by NIOSH and are equipped with a high-efficiency exhalation valve. They have a metal nose clip which has a nose pad under the clip for comfort. Category N classification of filters by NIOSH are qualified for an atmosphere free from aerosolized oil and the nose clip help in reducing exposures to fumes emitted from welding. 
	The employees showing signs of black sputum had their medical bills catered for by the company. The results by the doctors did not show underlying fumigation as the cause of these symptoms. Nevertheless, the company granted the employees 9 payable leave days. Judging by the facts above, I find this complaint invalid and inadequate. The points represent a regulated work environment, and hence no on-site inspection is necessary. 
Yours faithfully,
Jerry.
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1. Where does this type of complaint fit on OSHA’s Priority criteria?
[bookmark: _GoBack]OSHA stuff must first and foremost determine from the complaint that there are reasonable grounds to lead to the conclusion that an OSHA standard is violated or a health risk exists. They also regard the awareness of the employer of the hazards, and if so, whether he is correcting it. OSHA prioritizes inspection in cases where there is evidence of imminent danger. These conditions would define work-related instances that have institutes risky situation that may lead physical harm or to loss of life. They give second considerations to any catastrophies or fatalities which would lead to severe injuries or illnesses. These fatalities would range from hospitalizations, amputations or loss of body parts, for example, loss of an eye. The third priority would take workers complaint allegations of violations. This priority describes where the allegation in this case would fall under. 
2. What factors could have made this complaint non-formal rather than formal?
The complaint was probably filed anonymously without a signature of the complainant. The complaint may also have been filed as non-formal because it lacked the necessary information necessary to warrant an inspection. There is also the option that the complaint may have been filed by a former acquaintance; employee or caretaker whose reasons to file a complaint would be to harm you rather than expose inadequate working conditions. For the last condition, there would a reason to indicate ill will behind the complainant filing for the complaint and the respondent who is served by the complaint.
3. What steps could you take as the employer to identify the employee who filed the complaint?
The employer who made the complaint had to be well acquainted with the company’s shopping list. He/she must be familiar with the operations involving receipts and invoices. The candidate must also fit the standards to be oblivious of the air sampling techniques involved after every two weekends. That category would fit a lot of workers since information and duties are delegated and only accountants who handle the pay for these air sampling technicians are aware of the weekend routine. The candidate would also be aware of the cases of black sputum in the firm but oblivious of the medical reports. All the facts above would match perfectly victimizing everyone in the procurement department. The inquisition of respirators was not brought up by OSHA and that indicates that the candidate was oblivious about the purchase. That would reduce the suspects to members of the procurement dealing with receiving or a friend of someone in that department. I would segregate the members of this department and introduce all the facts to all of them each at a time. The candidate would be the one would show signs of guilt, apologetic nature and remorse.
	In the case that the complainant was not a current member of my employee list, I would encourage a follow-up from the OSHA director. This would involve sending an OSHA operative to check out if my company is in violation of their standards. Once my company was certified to maintain OSHA’s standards, I would recommend the name of the complainant from the OSHA director as a courtesy. 
4. What factors could result in this complaint being reclassified as a formal complaint?
If the complaint was found to assert an imminent danger or a violation of any of the OSHA’s standards regarding work place and employee safety, the informal status of the complaint would be changed into a formal complaint. If the complaint was filed by a former employee, and he got a current employee to confirm the terms on the employee and offer their signature, the complaint would also be changed from informal to formal. 
